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Welcome to OLAP Statistics and Reporting for Microsoft Outlook 

Enabling Business Intelligence (BI) - OLAP add-in for Microsoft® Outlook® that makes it very easy and effortless to 

analyze your ever-growing Outlook and Exchange data in multiple dimensional views, and get useful insights and 

sense out of your emails, appointments or tasks. 

 

This is an elaborate help documentation that will guide how to work with OLAP Statistics for Outlook. For a quick 

overview, refer to our video demonstration available on the product website. 

 

 

 

 

 

Help and Documentation 

Version 2.0 

http://www.assistmyteam.net/OLAPStatistics/videos/
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1. Introduction  
OLAP Statistics and Reporting for Microsoft® Outlook® enables you to select both Outlook and user-defined custom 

fields of interest, and then explore them in a multi-dimensional grid, graph or chart view with the capability of 

complex calculations, trend analysis and sophisticated data modeling, all from inside your Outlook.  

The tool supports the ability to explore large complex data sets and allows displaying in grids, charts and graphs and 

support most common operations such as pivoting, drill down/slice and dice, filtering etc. 

 

Reporting made easier - The statistical tool's simplistic point-and-click interface ensures that you easily achieve the 

high-level views of information you require. Additionally, the OLAP client makes creating reports destined for 

different management levels a simple task - eliminating managers' dependence on IT personnel. 

Printing capabilities - you can print your report to share it with others using the built-in Print Preview window. You 

can tune your page/printer settings before printing. Also if you feel like sharing the report through the net or by email 

you can easy export it to a wide range of formats including PDF, XLS, CSV, JPG, etc. 

Copy to Clipboard - {ŜƭŜŎǘ ŀƴȅ Řŀǘŀ ǊŀƴƎŜ ƛƴ /ƘŀǊǘκDǊƛŘ ŀƴŘ ŎƻǇȅ ǘƻ ŎƭƛǇōƻŀǊŘΦ ¢ƘŜƴ ȅƻǳΩƭƭ ōŜ ŀōƭŜ ǘƻ ǇŀǎǘŜ ƛǘ ƛƴ ŀƴ 

Office program for further analysis. You can also paste the chart like a picture to illustrate your investigations. This 

greatly simplifies the task of creating detailed, data-rich documents. 

Save Reports in file - At any stage, you can save the report and distribute it to another person for analysis by network 

or email, so when the recipient gets the file he can open it and see the same OLAP slice. 
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2. Features 
Listed below are some of the salient features available on OLAP Statistics and Reporting for Microsoft Outlook. 

 

 Works with most of the version of Microsoft Outlook - 2000/2002/2003/2010 

 Support almost all data types used in Microsoft Outlook items. 

 Supports user defined custom fields as well as built-in Outlook fields 

 Supports the following functions for Measures - Count, Distinct Count, Max, Min, Average, Sum etc. 

 Choose your own fields from the Outlook folder/items and set them as measures or dimensions for the OLAP 

cube. 

 Supports most of the common OLAP operations including slice and dice, drill down, roll up, and pivoting on 

the cube. 

 Supports date/time fields to be summarized or broken down to year, month, day, week, hours, minutes etc. 

 Create your own composite hierarchy. Eg. Country > State > City 

 Create your own calculated member involving computational relationship. Eg. Total Sales = (UnitPrice X 

Quantity) + Freight  

 OLAP Grid and Chart with highly interactive, customizable and user friendly interface. 

 Save the pivot details to file (*.olapreport) to make it easy for later retrieval and use without requiring to start 

from scratch. 

 Support offline cube (to *.offlinecube in compressed or uncompressed format) for use in disconnected mode. 

 Complete control over the export settings of the grid/chart reports. 

 Export grid/chart reports as BMP, GIF, JPEG, PNG, TIFF, TXT, CSV1, PDF2, HTML, XML, XLS3 

 Share pivot details, reports, offline cube, cube schema files among team members to facilitate collaboration. 

 Supports POP, IMAP, Exchange mailbox and Public folders, and even local PST. 

 Unicode Support 

 Print Preview tool 

 No requirement of MS Excel, MS Access or Analysis Server 

 Special MSI installer available for enterprise wide deployment (upon request) 

  
 

1Comma Separated Values 
2
Adobe Portable Document  

3
Microsoft Excel Document 
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3. Requirements  
To work with OLAP Statistics and Reporting for Outlook, you would require the followings 

Operating Systems - Windows 7, Windows Vista or Windows XP, Windows 2003, Windows 2008. 

Outlook version - 2000/2002/2003/2007  

Note: Microsoft Access as such, is not required to be installed on the system, for this software to work.  
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4. Why use OLAP techniques on your Outlook data ? 
Though Outlook views are excellent way of presenting information in a more obvious way in folder, it does not give 

you the summarization of data that one needs often, to see broader trends based on aggregated data, and to see 

these trends broken down by any number of variables.  

Given that the generalization of information using Outlook views are constrained by a few fields (or dimensions) at a 

time, it is hard to fully evaluate a complex set of answers without the ability to inspect each dimension in detail, while 

at the same time, preserving context eliminating all guesswork. 

OLAP Statistics & Reporting for Microsoft Outlook is perfectly suited for this purpose, and allows you to define any 

field as the measure with different function - sum, count, distinct count, maximum, minimum etc, against which 

statistics is to be executed. Real strength of this OLAP tool is its ability to examine and view data in ways not ordinarily 

possible. By allowing varying levels of granularity during data inspection and visualization a lot of information can be 

revealed that would otherwise be hard to attain. bƻǿ ƛǘΩǎ ŜŀǎƛŜǊ ǘƘŀƴ ŜǾŜǊ ǘƻ ǎǇƻǘ ƴŜǿ ǘǊŜƴŘǎ ŀƴŘ ŘƛǎŎƻǾŜǊ ǳƴƪƴƻǿƴ 

problems in your data flow. 

 

With OLAP Statistics & Reporting for Microsoft Outlook, you can 

  

 Interact with your data and investigate relationships within the data with simple navigation tools. OLAP 

Statistics also provides context, relevance and visualization of the data 

 Run query and get the result within seconds. OLAP Statistics usually provides for very fast query performance. 

The usual OLAP query is returned in within 4 seconds. 

 Run complex calculations on the OLAP cube to provide aggregated data 

 Easily create your own analytic views. OLAP Statistics makes it very easy to create new "views" of the data. 

There are no complex joins to create.  

 Combine your data in any order they desire, at any level of summarization, and over several time periods. 
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5. Specify fields to be included in the OLAP cube  
The OLAP Statistics toolbar is available on every Outlook folder. With the first button, you can select which fields of 

the folder items are to be included in the OLAP cube. You can define numeric and currency field as the measure with 

different function - sum, count, distinct count, maximum, minimum etc, against which statistics is to be executed.  

 

.ȅ ŘŜŦŀǳƭǘΣ ǘƘŜ ŦƛǊǎǘ ƻǇǘƛƻƴ ΨwŜǘǊƛŜǾŜ ŦǊƻƳ ǘƘŜ ŦƛǊǎǘ ƛǘŜƳΩ ƛǎ ǎŜƭŜŎǘŜŘΣ ŀƴŘ ǿƘŀǘ ƛǘ ŘƻŜǎ ƛǎΣ ǘƻ ǇǊƻōŜ ǘƘŜ first item of the 

folder and automatically seek out all the available fields, including any number of user defined custom fields. It is 

recommended that you stick with this option of displaying the fields, unless, you want to retrieve Outlook specific 

fields only (second option), or want to use a particular custom form out of many defined for that Outlook folder (third 

option). 

As seen in the screenshot above, user-defined fields are distinctly highlighted for easy recognition. For example, 

ProjectCode, ProjectCost, ProjectCountry, ProjectManager, ProjectPoints are user-defined fields in this task folder. You 

can also add new OLAP fields - a composite (also known as hierarchy) or a calculated field, based on the existing 

member fields of Outlook. E.g. Project Total Cost and Projects per Country. OLAP fields are also colored differently for 

easy recognition (e.g. green). 
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To add a new hierarchy, click  to pop up the dialog below. Up to five (5) levels of parent-child 

members are supported to form a hierarchy. CƻǊ ŜȄŀƳǇƭŜΣ ǿŜ ƘŀǾŜ ŘŜŦƛƴŜŘ ŀ ƴŜǿ ƘƛŜǊŀǊŎƘȅ ΨtǊƻƧŜŎǘǎ ǇŜǊ /ƻǳƴǘǊȅΩ 

having the members ProjectCountry >ProjectCode >ProjectManager, all user-defined Outlook fields of the task folder. 

 

 

To define a calculated member, click  and this dialog box would appear. For example, below, we 

ƘŀǾŜ ŀŘŘŜŘ ŀ ƴŜǿ ŎŀƭŎǳƭŀǘŜŘ ƳŜƳōŜǊ ΨProject Total /ƻǎǘΩ that performs a computational operation involving 

(ProjectCost * TotalWork), where ProjectCost being a user-defined field whereas TotalWork is a built-in task field in 

Outlook. 

 

Hierarchy and calculated members will have a green background in the grid, to distinguish from the fields of the 

tables. To re-edit existing hierarchy or calculated members, just double-click the corresponding row to popup the 

dialog box, with all the previous settings in place.  

 

To define a measure - Once you have chosen which fields or dimensions to include in the statistic, you can select 

aggregate functions such as count, distinct count, sum, average, maximum or minimum for those numeric or currency 

fields, so as set them as 'measures' in the OLAP cube, such that, statistics can be generated across other fields, based 

on the value of the 'measure' fields.  

 

To generate a cube and analyze it, click  and that will run the OLAP client tool. At the same time, 

selected fields and their aggregate functions (if defined) are all saved for that specific Outlook folder so that next 

time, when you launch the fields selection box or run statistics directly, it will show the same selected fields, and 

other composite/calculated fields, if you have added any.  
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6. Understanding the  OLAP Client User Interface  
The OLAP tool is the main interface for analyzing the cube and generating reports. This tool consists of the Grid and 

Chart Views with a high level of customizable user interface and interaction. 

 

 

The Files Menu 

All the important export/import of cubes and reports are included in this menu.  
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Open Offline Cube from file  

While generating a live cube from Outlook always provides the advantage of analyzing live data, often, you might be 

away or disconnected from the network. 

 

In such scenario, you have the option of 

connecting to an offline cube, which was 

previously generated and saved to your 

local folder using this utility. An offline 

cube file has the extension .offlinecube 

and can be either in compressed or 

uncompressed format. An offline cube 

gives the same functionality as that of a 

live cube (which is generated from the 

Outlook data at real time), except that the 

data in the offline cube is only current to 

the time the cube was saved to file. This 

provides the flexibility to continue 

analyzing the cube and writing reports etc, 

while you are on the move. 
 

 

Open Report View from file  

Once a particular snapshot of the statistics is achieved, you may want to save it for future reference or share it among 

your team members. A report view is the current state of the statistics in the Grid/Chart working area, with specific 

member fields on the pivot panels (Rows and Column areas) and measure fields in the values area. It has a file extension 

ΨΦƻƭŀǇǊŜǇƻǊǘΩΦ  
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 Save report view to file  

If you want to share a report view with 

others, you can simply save the current 

report (state of the statistics along with 

the pivot details) to a file folder of your 

choice - could be a network folder also. 

 

 
 

 Save to Offline cube 

If you have loaded a live cube from 

Outlook, you have the option to save the 

entire cube data to a file (with the 

extension .offlinecube) for offline use, 

when you are disconnected from Outlook 

or network. Offline cube can be saved in 

compressed or uncompressed format, the 

former option being able to reduce the 

file size considerably.  

 

 

Close the cube 

This option closes the cube from the OLAP Statistics and free up the memory for loading another cube. 
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View Menu 

Contains actions that you can perform on the current report view. 

 

 

 Reset Chart/Grid  

Empty all the member fields from the pivot as well as the data from the working area of the chart/grid. This is useful if 

you want to start over on a new report view.  

 

Synchronize Chart/Grid  

This option allows you to reflect the state of the statistics between the Grid and the chart. It is particularly useful, for 

example, when you have build up a grid with aggregated data, but want a more visual representation of the statistics 

in form of graphs and bars. Also note that, the synchronization will be done to the other part (grid or chart) based on 

ǘƘŜ ŎǳǊǊŜƴǘ ƛƴǘŜǊŦŀŎŜΦ CƻǊ ŜȄŀƳǇƭŜΣ ƛŦ ȅƻǳ ŀǊŜ ƛƴ ǘƘŜ ƎǊƛŘ ǾƛŜǿΣ ŀƴŘ ƛŦ ȅƻǳ ǇǊŜǎǎŜŘ Ψ{ȅƴŎƘǊƻƴƛȊŜ /ƘŀǊǘκDǊƛŘΩ ƛǘ ǿƻǳƭŘ 

read the state of the Grid view and impart the same state (same members and measures) to the Chart view and vice 

versa. 9ŀŎƘ ƻŦ ǘƘŜ DǊƛŘ ŀƴŘ /ƘŀǊǘ ǾƛŜǿ Ŏŀƴ ōŜ ǿƻǊƪŜŘ ƛƴŘŜǇŜƴŘŜƴǘƭȅ ŀǎ ƭƻƴƎ ŀǎ ȅƻǳ ŘƻƴΩǘ ǇǊŜǎǎ ǘƘƛǎ ǎȅƴŎƘǊƻƴƛȊŜ 

option. 
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OLAP Components  

Let us explore some of the main components that make up the OLAP tool. 

 

Grid Chart panel 

The OLAP Grid control is comprised of a multi-dimensional table with expandable nodes. These nodes group and 

display data according to the hierarchies used to define the measures and dimensions upon which the underlying 

data has been organized. Unique features of control allows for building the OLAP-reports of the exceptional level of 

complexity. In tandem with the OLAP Chart, the OLAP Grid provides an ideal means of clearly conveying data to the 

user. 

OLAP Chart panel 

While the OLAP Grid allows working 

with numbers, the OLAP Chart allows 

representing the data graphically. This 

gives you and your team members a 

unique opportunity to analyze their 

business data visually, dealing with 

charts rather than numbers, which is 

much easier to perceive. 
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Cube structure panel  

The panel contains the Cube structure - measures and hierarchies as a tree. The measures are grouped in the set, 

displayed in the branch. All the rest of the tree nodes are the dimensions that contain hierarchies. To select a 

measure for display you need to drag-n-drop it to the Measures panel or the data area. To select a hierarchy for 

display ς drag-n-drop it to the hierarchy area or the pivot panel (rows or columns area). 

 

 

- Measure 

 

- Dimension 

 - Attribute hierarchy 

 

- Multilevel hierarchy 

 Measures are grouped in the Measures category.  
 Hierarchies are sorted into folders - dimensions. If there's only one 

dimension in a hierarchy, it will be displayed in the tree root.  

Both hierarchies and measures have their own menus. Right click will call the 
context menu that gives you an option to place the element where you like. You 
can also filter the selected element (see Filtering hierarchies and measures) or 
place it to the selected panel. 

 

Pivoting panels 

A pivot table lets user design the report online by dragging and dropping measures, dimensions and levels into the 

pivoting panels. Note that the column panel may contain no more than one (!) measure. Panel elements can be 

dragged with the mouse to other panels. To filter elements, press the Filter button (see Pivot panel view) or use the 

appropriate items from the context menu. 

Measure panel 
Measure panel consists of groups 
of measures that make up the 
charts' vertical axes (see Measure 
panel components). Each group of 
measures corresponds to a set of 
charts in the data area. Groups of 
measures are situated in the main 
part of the panel.   
 

 
You can drag measures from one group to another, or extract measures from groups to delete them. To create a new 

group, you need to drag a measure to a place on the panel not occupied by another group or to the <drop an item to 

create a new group> panel. 

Clicking a mouse button on measures will call the context menu. From here, you can move a measure to one of the 

pivot panels or to the modifiers axis, or assign a measure filter. Also, you can assign the marker type of a chart point 

and its color. 
















































