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Welcome to OLAP Statistics and Reporting for Microgofitiook

Enabling Business Intelligence (BDLAP addnh for Microsoft® Outlook® that makes it very easy and effortless to

analyze your evegrowing Outlook and Exchange data in multiple dimensigreals and get useful insights and
sense out of your emails, apiptments or tasks

This is an elaborate help documentation that will guide how to work @IitAP Satistics for Outlook For a quick
overview, refer to ouvideo demonstratioravailable on the product website.

Help and Documentation

Version 2.0
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1. Introduction

OLAP Statistics and Reportifgr Microsoft® Outlook® enables you to select both Outlook and-desamed custom
fields of interest, and then explore them a multidimensional grid, graph or chart view with the capability of
complex calculations, trend analysis and sophisticated data modeling, all from inside your Outlook

The tool supports the ability to explore large complex data sets and allowsdigpia grids, charts and graphs and
support most common operations such as pivoting, drill dslice and dice, filtering etc

OLAP Statistics | [Sg ing ields @ Run 5tatistics  Help = &
» || & Tasks
[ Subject ProjectCountry ProjectManager ProjectCost  Due Date
Click here to add a new Tagk
Lﬁ [0 Mayor election campaign Mew York Torm Walkar 347 Wed 4/14/2
Select fields to be included in the Statistics
Current Folder : | \\Perzonal Folders Tasks
Which form do you like to use for Tasks'?
{« Retrieve from the first item
{~ Default form
{~ Custom Form
S = Gil: ol
Mew Hierarchy Mew Calculated Field Save Fields Run Statistics Exit
Available built-in and user defined fields [~ Select Al
Field Name | DataType | UserField | Indude in Statistics | Funiction
24 |QutookInternalversion Mumber False [ Mone
25 | CutlookVersion Text Falze |_ Mone
26 |Owner Text Falze v Mone
27 |Ownership Chaoice Falze v Mone
73 | Project Total Cost Mumber True v Sum
29 rd Mane
a0 v Mone
3 v None
32 rd Mane
33 ProjectPoints Mumber True I_ Mone
34 P'I’ﬂ]EdEpH’ Cu.nh"yr Text True v Mone
- " .. - —_ |

Reporting made easierThe statistical tool's simplistipointand-click interfaceensures that youeasily achieve the
high-level views of information yotequire. Additionally, the OLAP client makes creating reports destined for
different management levels a simple tasiiminating managrs' dependence on IT personnel

Printing capabilities you can print your report to sre it with others using the buiih Print Preview window. You
can tune your page/printer settings before printing. Also if you feel like sharing the report through the net or by email
you can easy export it to a wide range of formats including PDFC8MNS JPG, etc.

Copyto Clippoard{ St SO0 Iyeé RFIGF N}Yy3S Ay [/ KFENIKkDNAR FyR O2LJkR
Office program for further analysis. You can also paste the chart like a picture to illustrate your investigations. This
greatly simplifies the task of creating detailed, dateh documents.

Save Reports in fileAt any stageyoucan save the report and distribute it to another person for analysis by network
or email, so when the recipient gets the file he can open it ardtBe same OLAP slice.
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2. Features
Listed below are some of the salient features available on Git#t#3tics and Reporting for Microsoft Outlook

« Works withmost of theversion ofMicrosoft Outlook - 2000/2002/2003/2010

« Support almosall data typesused in Microsoft Outlook items

« Supportsuser defined custom fieldas well asuilt-in Outlook fields

« Supports the following functions for MeasureSount, Distinct Count, Max, Min, Average, Sum etc.

« Choose your own fields from th@utlook folder/itemsand set them as measures or dimensions for the OLAP
cube.

+ Supports most of the common OLAP operations includiieg and dicedrill down, roll up, andpivoting on
the cube.
Supports date/time fields to be summarized or broken down to year, month, degkwhours, minutes etc.

« Create your owrtomposite hierarchyEg. Country > State > City

+ Create youown calculated membeinvolving computational relationshifeg. Total Sales = (UnitPrice X
Quantity) + Freight

OLAP GriéndChartwith highly interactive, customizable and user friendly interface.

€ <«

Save the pivot detalils to file (*.olapreport) to make it easy for later retrieval and use without requiring to start
from scratch.

Supportoffline cube(to *.offlinecube in compressed omgompressed formatior use in disconnected mode.
Complete control over the export settingsf the grid/chart reports.

Export grid/chart reports as BMP, GIF, JPEG, PNG, TIFF, TXADESVTML, XML, Xt.S

Share pivot details, reports, offline cube, cudmhema files among team members to facilitate collaboration.
SupportsPOP, IMAP, Exchange mailbamd Public folders and even local PST.

Unicode Support

Print Preview tool

No requirement of MS Excel, MS Access or Analysis Server

L € 4 4 & & 4 ¢ «

SpeciaMSI installeravailable for enterprise wide deployment (upon request)

'Comma Separated Values
’Adobe Portable Document

*Microsoft Excel Document
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3. Requirements
To work with OLAP Statistics and ReportorgOutlodk, you would require the followings

OperatingSystems Windows 7, Windows Vista or Windows XP, Windows 2003, Windows 2008.
Outlook version- 2000/2002/2003/2007

Note: Microsoft Access as such, is not required to be installed on the system, for this software to work.

OLAP Statistics and Reporting fislicrosoft Outlook
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4. Why use OLAP techniqueson your Outlook data ?

Though Outlook views are excellent way of presenting information in a more obvious way in folder, it does not give
you the summarization of data that one needsem, to see broader trends based on aggregated data, and to see
these trends broken down by any number of variables.

Given that the generalization of information usi@gtlook viewsare constrained by a few fields (or dimensions) at a
time, it is hard tdiully evaluate a complex set of answers without the ability to inspect each dimension in detail, while
at the same time, preserving context eliminating all guesswork.

OLAP Statistics & Reportirigr Microsoft Outlookis perfectly suited for this purposend allows you to define any

field as the measure with different functiersum, count, distinct count, maximum, minimete, against which

statistics is to be execute®eal strength ofhis OLARool is its ability to examine and view data in ways notioadlily

possible. By allowing varying levels of granularity during data inspection and visualization a lot of information can be
revealed that would otherwise be hardto attaim.2 ¢ A G Qa SFaASNI 0KIy S@SNI G2 aLkRi
problems inyour data flow.

With OLAP Statistics & Reporting for Micros@utlook, youcan

+ Interact with your data and investigate relationships within the data with simple navigation tools. OLAP
Statistics also provides context, relevance and visualization afatee

¢ Run query and get the result within seconds. OLAP Statistics usually provides for very fast query performance.
The usual OLAP query is returned in within 4 seconds.

« Runcomplex calculation®n the OLAP cube to provide aggregated data

« Easily create your owanalytic views OLAP Statistics makes it very easy to create new "views" of the data.
There are no complex joins to create.

« Combine your data in any order they desire, at any level of summarization, and over several time periods.
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5. Specify fields to be included in the OLAP cube

The OLAP Statistics toolbar is available on every Outlook folder. With the first button, you can select which fields of
the folder items are to be included in the OLAP cu®u can definemumeric and cuencyfield as the measure with
different function- sum, count, distinct count, maximum, minimete, against which statistics is to be executed.

=/ Define OLAP fields | ) Run Statistics | Help ~ o

» || ¥l Tasks

[ Subject ProjectCountry Projecttanager ProjectCost  Due Date Tod
Click here to add a few Task

i OLAP statistics

@ [0 Mayor election campan Mew York Tom Walker 347 Wed 4/14/2010 4n

select fields to be included in the Statistics 2
Current Folder: | \\personal FoldersTasks | :-ln
Which form do you like to use for ‘Tasks'? A
{* Retrieve from the first item 5
" Default form 0
" Custom Form B
n
e = Gil: ol &
Mew Hierarchy Mew Calculated Field Save Fields Run Statistics Exit 4
Available built-in and user defined fields [~ Select Al P
Field Name | DataType | UserField | Indude in Statistics | Function -] 5
27 |Ownership Choice Falze v Mone A
23 |Project Total Cost Mumber True v Sum "
29 v Mone =
30 v | Sum - o
31 v None
32 v Mone 2
33 ProjectPoints Number True r MNone 2
34 Projects per Country Text True v Mone LL
35 ReminderCverrideDefault Yes Mo False r Mone 7
35 |ReminderPlaySound Yes Mo False r Mone .
37 ReminderSet Yes Mo Falze r Mone
33  ReminderSoundFile Text Falze r Mone B
39 | ReminderTime Date/Time False v Mone &
40 |Role Text Falze I Mone 7
41 |SchedulePlusPriority Text Falze v Mone Iz
42 |Sensitivity Choice False v MNone 0
43 |Size Number False v None
44 |StartDate Date/Time Falze v Mone -
45 |Status Choice Falze I Mone e E
45 |StatusOnCompletionRecipients Text Falze v Mone
47 |StatusUpdateRecipients Text Falze v Mone | =
=) == outlookbuitin field =3 Outlook userdefined field == OLAP hierarchy or calculated field "
- — ———— =

& RSTFldA G GKS FANRG 2LIGA2Y WwSGNARSOS T Nmsritennéfthe T A N&
folder and automatically seek out all the available fields, including any number of user defined custom fields. It is
recommended that you stick with this option of displaying the fields, unless, you want to retrieve Outlook specific
fields only (second option), or want to use a particular custom form out of many defined for thato®ddlder (third
option).

As seen in the screenshot above, udefined fields are distinctly highlighted for easy recognitiéor example,
ProjectCode, PjectCost, ProjectCountry, ProjectManager, ProjectPairgsiserdefined fields in this task folder. You
can also add new OLAP fieldscomposite (also known as hierarchy) or a calculated field, based on the existing
member fields of Outlook. E.g§roje¢ Total CosandProjects per CountryDLAP fields are also colored differently for
easy recognitiorfe.g.green.
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To add a new hierarchyclick """ {5 hop up the dialog belowJp tofive (5) levels of parerthild
members are supported to form a hierarcty2 NJ SEI Y LX SZ

having the members ProjectCountfiyrojectCodeProjectManagerall userdefined Outlook fields of the task feld

Add new composite dimension

Give a name to this new dimension

IPrujects per Country Update

Spedify fields for the hierarchy composite dimension
Eg. Country > State > City

Cancel

— IProjectCountry j

— IProje::tCode j
IProjectl'ﬂanager j
— | =
— | =

Mote: You need to spedify at least 2 fields to create a composite hierarcy dimension

To define a calculated membeclick Ne" CaleatedField 54 this dialog box would appear. For example, below, we

KIS ' RRSR Iy S g ProédctiTabatizi2 diatpRrforhS arcoriphithtighal operation involving
(ProjectCost TotalWork)where ProjectCosbeing a usedefined field whereaJ otalWorkis a builtin task field in
Outlook

Add new calculated member

Give a caption for this caloulated member

S KI 23 NREBOWSEHR LISNY $ @ d&

|iject Total Cost

([ProjectCost] * [TotalWork])

Select 1st field = operator® Select 2nd field= operator
|Projectcost | mucTIeLy x| |Totalwork =l =l =]
+ Required ficlds {* 1st Precedence {~ 1st Precedence

IUpdate Cancel |

Hierarchy and calculated members will have a green background in the grid, to distinguish from the fields of the
tables. To reedit existing hierarchy or calculated membejust doubleclick the corresponding row to popup the
dialog box, with all the previous settings in place.

To define a measureOnce you have chosen which fields or dimensions to include in the statistic, you can select
aggregatdunctionssuch asount, distinct count, sum, average, maximum or mininfanthose numeric ocurrency
fields, so as set them as 'measures' in the OLAP i that, statistics can be generated across other fields, based
on the value of the 'measure’ fields.

Run Statistics
To generd&e a cube and analyze,itlick and that will run theOLAP client tool. At the same time,

selected fieldsand theiraggregatdunctions(if defined)are all saved for that specific Outlook foldso thatnext
time, when youlaunch the fields selection xoor run statistics directlyit will show the same selected fields, and
other composite/calculated fields, if you have added any.

OLAP Statistics and Reporting fisticrosoft Outlook 8
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6. Understanding the OLAP ClientUser Interface
The OLAP tool is the main interfdoe analyzing the cube and generatirgports. This tool consists dfe Grid and
Chart Views with a high level of customizable user interface and interaction.

E] OLAP Statistics and Reporting for Outlook

“I Measures i| ProjectManager
il Projsct Total Cost | 1¢ 5 i ~ B - | (A [Ga |0 o |l i - | R - @ - -

[n;_ja". Creation Time -

15 DateCompleted B
[n;_ja". DueDate tus

I

o LastModficationTime Completed 70,000.00
" ouloEk P 7 6000000
----- £ ActualWork O 50,000.00
----- & BilingIrformation £ 40.,000.00
..... £ CardData = 30.000.00
..... = Categories £ 20,000.00

----- g2 Companies o 10.000.00 I] I] I] I] I]
----- E Complete 0.00
----- £ ContactNames Mot Started 70,000.00
----- & Conversationindex T 60.000.00
----- 2 Conversation Topic & 50,000.00
< il | ¥ < 40.,000.00
— = = 30,000.00

[Rowsarea v x| £ 2000000 I] I] I] I]

|-511 v = 10,000.00 [I — [I [ |

o . E = E -

£ 258 % 2% 588 £ 22 82

= 2 5 E = S 5 =

R —4 P : 2222335959135 ¢

- | £ = ] = = = 5 il = = = =

[0 ProiectTotal Cost - | = 2 2 3 £ 3 -~ 2 = & = 2 28

| | g2 F < 4 = 5 o =z = 5 = Eﬁ EU =

ProjectManager

<drag an item here to create < il | >

Outook Folder: \\Personal Folders\Tasks

The Files Menu
All the important export/import of cubes and reports are included in this menu.

Open Offline Cube

Open Report View

Save Report View
Save Report View As...

Save to Offine Cube (Uncompressed)
Save to Offline Cube (Compressed)

Close Cube e
Exit

OLAP Statistics and Reporting fisticrosoft Outlook 9



IY"'

o Open Offline Cube from file

serk useful insight

and

and

[ understanding for better decision making

for Dutiook

Analyze outlook data in multiple dimensions

While generating a live cube fro@utlookalways provides the advantage of analyzing live data, often, you maght

away or disconnected from theetwork.

In such scenario, you have the option of Lookin: | () Offine cubes 4 02 eE-
connecting to an offline cube, which was : [ Orders. offinecube

previouslygenerated and saved to your @ [ Orders _Details.offinecube

local folder using this utility. An offline At

cube file has the extension .offlinecube @

and can be either in compressed or Desl;mp

uncompressed format. An offline cube

gives the same functionality as that of a _ ’)

live cube (which is generatdtbm the My Documents

Outlook data at real time), except that the

data in the offline cube is only current to gj

the time the cube was saved to file. This My Compter

provides the flexibility to continue _

analyzing the cube and writing reports et File name: | Y|
while you are on the move. My Network  Files of type: | Offine Cube file (* offiinecube) v | cance |

@ Open Report View from file

Once a particular snapshot of the statistics is achieved, you may want to save it for future reference or share it am
your team members. A report view is the current state of the statistics in the Grid/Chart working area, wifitspec
member fields on the pivot panels (Rows and Column areas) and measure fields in the values area. It has a file e

Wo2f I LINBLIZ NI Qo
Look in: |ﬁM}fH&pofts V| @ _? =
1 Order quantity per Customer and City.olapreport
@ Quantity in stock per Supplier.olapreport
My Recent Region Wise Sales Report.olapreport
Documents Sales per Company.olapreport
@ TlrnEIinE forTotal Sales.olapreport
Desktop
My Documents
My Computer
File name: |'I"|meline forTotal Sales.olapreport A | Open
WMy MNetwork Files of type: |OLAF‘ Report View (* olapreport) w |

OLAP Statistics and Reporting figticrosoft Outlook 10
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e Save report view to file

If you want to share a report view with
others, you can simply save the currel
report (state of the statistics along witt
the pivot details) to a file folder of your
choice- could be a network foldealso.

seek useful insight

understanding for better decision making

OLAP Statisticsgg

Save As

Savein: |&}WH&ports v| O F o

My Documents

My Computer

-

My MNetwork
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Order quantity per Customer and City.olapreport
Quantity in stock per Supplier.olapreport

Region Wise Sales Report. olapreport

Sales per Company.olapreport

'I'|me|ine forTotal Sales.olapreport

File name:

Save as type: |OLAF‘ Report View (*.olapreport) v | [ Cancel ]

0 Save to Offline cube

If youhave loaded a live cube from
Outlook, you have the option to save the
entire cube data to a file (with the
extension .offlinecube) for offline use,
when you are disconnected fro@utlook
or network. Offline cube cabe saved in
compressed or uncompressed format, tt
former option being able to reduce the
file size considerably.

@ Close the cube

Save As

My Recent
Documents

Desktop

My Documents
My Computer

-

My Network

Savein: |bOﬁ'Iinecube5 v| Q F o

Orders.offinecube
Orders_Details.offinecube

File name: [Traders_Liid vl s
Save as type: |Oﬁ'|ine Compressed Cube file (*.offinecube) V| [ Cancel ]

This option closes the cube from the OLAP Statistics and free up the memory for loading another cube.

OLAP Statistics and Reporting figticrosoft Outlook
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View Menu

Contains actions that you can perform on the current report view.

4 Reset Charthrido
Synchronize Chart/Grid o

o Reset Chart/Grid

Empty all the member fields from the pivot as well as the data from the working area of the chart/grid. This is useful if
you want to start over on a new report view.

@ Synchronize Chart/Grid

This option allows you to reflect the state of the statistics between the Grid and the chart. It is particularly useful, for
example, when you have build up a grid with aggregated data, but want a more visual representatiostafifies

in form of graphs and bars. Also note that, the synchronization will be done to the other part (grid or chart) based on

G§KS OdzNNBy i AYyGSNFIOSd C2N) SEIFYLXSSE AF &2dz  NB Ay (KS
read the state of the Grid view and impart the same state (same members and measures) to the Chart view and vice
versa9  OK 2F (KS DNRAR FyR [/ KFENI @ASgs Oly 06S 62NJ SR AYRSLIE
option.
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OLAP Components
Let us exmre some of the main components that make up the OLAP tool.

$5 OLAP Statistics and Reporting Client

File  Views Help
| o EEN NETYEYEXN-T RS ®
..... ul
----- all Total Sales ‘Measures Total Sales
----- ull Unt Price Orders_ShipCou ! | Orders_ShipRegion | Orders_ShipCity 1 Slues
-1 Available Fields — = — - e
@ {o Order Date ortugs $12.465.80 || »
=1 Region Wise Germany $244619.93
..... 2 Orders_ShipCity USA AK Anchorage $16.32355
----- EE Crders_ShipCountry o MK £16.37155
..... Orders_ShipRegion WA Seattle s29,070.70 §1= |
s _ wialla Walla £357.00 w
Kirkland s157120|| | [RegionWise Y|
- ] WA £30,598.50 % —
soply Preview | Close MM Albuguergue 552,243 41 0
o NM 55224341 Rowss area
E v members A‘I Uwo alTa
= [ Venezuela = Wy $12.48785
[ [] France F OR £30,352.38
--DCanada r 1D £115,663.79
-- Finlznd - CA 5348892 | |[»
&[] Ireland
_. Partugal ilter area
- [] Gemnany ltem | Filter description
" UsA S UTEES All members except Venezuela, France, Canada, Ireland, Brazil, Sweden, ltaly, Spain, Angentina (H (m
- [w] Denmark e
o [ S L

o Grid Chat panel

The OLAP Grid control is comprised of a nuiftiensional table with expandable nodes. These nodes group and
display data according to the hierarchies used to definentleasures and dimensions upon which the underlying
data has been organized. Unique features of control allows for building the-@paRs of the exceptional level of

complexity. In tandem with the OLAP Chart, the OLAP Grid provides an ideal meandy€toleaying data to the
user.

e OLAP Chart panel

While the OLAP Grid allows working ELE = 'E_' 3 'T'f:all Aalo o |EE- R -
with numbers, the OLAP Chart allow [,

representing the data graphically. Th 280.000(% db &
givesyouandyour team members, 240,000

unique opportunity to analyze their 200,000.00

business data visually, dealing with 160,000.00

charts rather than numbers, which is 120,000.00

much easier to perceive. 80.000.00 I] Il
40,000.00

QOrders_ShipCountry

Orders_ShipCountry © |

Total Sales

Wenezuela
France
Canada
Finland
Ireland

Partugal
Germany
LSA
Denmark
Brazil
Belgium
Switzerland
Austria
Mexico
Sweeden
Itaty
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e Cube structure panel

The panel contains the Cube structum@easures and hierarchies as a tree. The measanegrouped in the set,
displayed in the branch. All the rest of the tree nodes are the dimensions that contain hierarchies. To select a
measure for display you need to dragdrop it to the Measures panel or the data area. To select a hierarchy for
display ¢ drag-n-drop it to the hierarchy area or the pivot panel (rows or columns area).

----- ul Freight ul - Measure
..... aall Guan‘ti‘t}r D, _ . .
----- ull Total Sales TE' Dimension
----- ail Unit Price * - Attribute hierarchy
Available Fields
""" 22 Company Name s, - Multilevel hierarchy
----- & Contact Name
..... EE Country
""" gmmﬁ Compary « Measures are grouped in the Measures category.
- Eﬂﬂpmg?; « Hierarchies are sorted into folders dimensions. If there's only on
_____ = Freight dimension in a hierarchy, it will be displayed in the tree root.
----- EE Cuantity
----- & Ship City Both hierarchies and measures have their own menus. Right click will ca
""" i g:!p ‘F:{';';_m” context menu that gives you an option piace the element where you like. Y¢
SUEpnesgrnry can also filter the selected element (see Filtering hierarchies and measure
..... = Total Sales place it to the selected panel.

----- &2 Unit Price

o Pivoting panels

A pivot table lets user design the report online by dragging and dropping measuresgiibns and levels into the
pivoting panels. Note that the column panel may contain no more than one (!) measure. Panel elements can be
dragged with the mouse to other panels. To filter elements, press the Filter button (see Pivot panel view) or use the
appropriate items from the context menu.

@ Measure panel

Measure panel consists of groups
of measures that make up the
charts' vertical axes (see Measure
panel components). Each group o
measures corresponds to a set of
charts in the data area. Groups of
measures are situated in the main
part of the panel.

You can drag measures from one group to another, or extract measures from groups to delete them. To create a new
group, you need to drag a measure to a place on the panel not occupied by another group or to the <drop an item to
create a new group> panel.

Clicking a mouse button on measures will call the context menu. From here, you can move a measure to one of the
pivot panels or to the modifiers axis, or assign a measure filter. Also, you can assign the marker type of a chart point
and its color.
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