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1. Technician Web Access (TWA)

The Internet is about empowerment, ease- of- use, reach and affordability . Itis about making
communications and operations easier and more open. It is why SupportCalls with Outlook provides a web

access interface for technicians to work on support ¢ ases. The benefits for such as web based front are

many. For remote technicians who cannot access and work on support cases in the public folder or shared

folder of the company's exchange server, it provides them with an easy web interface accessible throu gh a
web browser on the internet.

Logged on

Member Home | New Case | My Cases | Other Cases | Log Qut

Welcome to Technician Web Access (TWA)

(27 my cases
List all my cases, both open and resolved, from SuppartCalls folder, View, work and finish individual

case or re-open resolved cases in the same way it is performed in Outook. Read, reply to email replies
from caller as well as assign other technidans etc.

\:%’ Post New Case

Create a new support case directly from web and post it to the SupportCalls folder in Outlook (shared
mailbox or public folder). Insert a caller from existing caller list direcly, add attachments to the case,
assign technicians etc,

E‘}' Search/Query Cases

List cases related to a particular caller or on a particular case number, and work on them. Search both
open and resolved cases directy from the web.

Log Out

Sign out of Technidan Web Access

Advantages of Technician Web Access:

' Universal accessibility and worldwide availability of centralized applications and data.
The only software nee ded to access and execute your applications is your favorite web
browser.

' Log onto the SupportCalls helpdesk system from anywhere and from any computer with
a connection to the Internet . Whether at your office, at home, or away on business d you
have th e security of knowing that you are just a web browser away from logging into
your application.

« Inputyourdatain real- time, and search support cases and knowledge base immediately

in real - time.

Easy to use, AJAX enabled ASP.NET 2.0 application.

Control access to the web help desk with user logins and passwords.

s

No installation on your staffd&s computers, no progr a
with your PC/Mac configurations.

« No database requirement on the web server.
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1.1 Technician Web Access (TWA) - How does it work?

The Technician Web Access (TWA) site isan  AJAX enabled ASP.NET 2.0 application and provides a rich set

of tools and interactivity with the live data in the exchange folder. Unlike other traditi onal web - based
helpdesks, TWA site in SupportCalls does not require a database. Instead, the support cases data are
sourced from your Exchange server via the Outlook client add - in. The SupportCalls add - in on Outlook

serves requests coming from TWA site and it behaves like a server and the web access website as a client.
That is why, at least one technician needs to be running SupportCalls in Outlook to serve support cases
and helpdesk specific operations when requested by remote technicians coming from the web access.

The idea behind the TWA is not to substitute the SupportCalls add - in functionality, rather it is to
complement the support of a web interface from where remote technicians that do not have access to the
MS Exchange resource, can easily work 0 n support cases, thereby not handicapping the helpdesk
operation, when some technicians are offsite.

Technician Web SupportCalls
Access XML data as with Qutlook

response

- < - (A
(= J— Y | O I—— s 3

Remote  Request hepdesk L
Technicians = ==Y Technicians Ex[:ha!n ge
on Outlook repository

Technicians with valid web access rights will be prompted to enter user credential w hen logging in to the

TWA website. The password required here is defined by the helpdesk managers for each technician in the
SupportCalls technician list. Apart from the password, helpdesk managers also can also specify if a
particular technician can login to the TWA, by toggling the ‘admin access' switch for each technician.

T Technician Email: |baldwin.bevis@somexyzcompany_com

B Password: ees

7 with Login

Mote: To access this web rescurce, you will have to input user credential, If you don't
hawve a login information yet, please ask the administrator of "SupportCalls with Cutlcok”
to provide you with admin web access,

Once logged in, the technician will be taken to the 'Member' section where he/she can decide what to

perform i nthe TWA web interface. That is, either, each technician can choose to access only their cases,

or load other cases based on criteria such as case ID, technician name, caller etc. Technician can also

choose to create a new support request case that will b e submitted to SupportCalls add - in on Outlook for
further processing and storing the support case in the exchange folders.
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“ i —— Logged on: baldwin.bevis@somexyzcompany.com
Home
Member Home | New Case | My Cases | Other Cases | Log Out
""-E.“--.--———--..__"
L~ Quick navigatonal "\\
Welcome to Technician Web Access (TWA) ! link - available in all J

oy the pages 4

@ My Cases @ S ———r

List all my cases, both open and resolved, from SupportCalls folder. View, work and finish individual
case or re-open resolved cases in the same way itis performed in Outlook. Read, reply to email replies
from caller as well as assign other technidans etc,

-

QT?? Post New Case

Create a new support case directly from web and post it to the SupportCalls folder in Qutlook (shared
mailbox or public folder). Insert a caller from existing caller list directly, add attachments to the case,
assign technicians etc.

%% Search/Query Cases

List cases related to a particular caller or on a particular case number, and work on them. Search both
open and resolved cases directly from the web.

B Log Out ®

Sign out of Technidan Web Access

Help
Version 2.0

0 Going to the 'My Cases' section would load all the support cases assigned to the current
technician (eg. alfred.cary@someXYZCompany.com ), both ongoing and resolved, from the
SupportCalls Exchange folders.

@ Log in a new support request case. A web form would load up (similar to the one used in Outlook)

that would enable you to post a new Outlook case item in the SupportCalls folder in Exchange
directly from the web. You can pi  ck an existing caller, instead of filling manually, upload and add
as many attachments, assign technicians and due date, tag existing asset or associate with a new
asset.

Make a search on any support cases in both resolved and ongoing cases folders. Alternatively, just
select a drop down value (caller, technician etc) and query SupportCalls folders for relevant
support cases that are related to that specified value.

©

End the current session and close Outlook.

®
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1.2 Requirements

To install, setup and use Technician Web Access (TWA), the followings list the requirements on both the
web server and the clie nt system.

On the web server

Microsoft Internet Information Server

Microsoft ASP.NET AJAX* Extensions 1.0 installed on the IIS server
(ASP.NET AJAX Extensions 1.0 enables ASP.NET AJAX features in ASP.NET 2.0. It integrates client
script libraries witht  he ASP.NET 2.0 server - based development framework. )

I  Write permission on a temporary subfolder

Note: As there is no direct interfacing between the TWA and your Exchange server,
the IIS web server does not need to be on the same windows server as that of you r

Exchange server, but should be under the same windows domain.
On the client

I Web browser (IE 5.01 or later)

9 Internet Connection

* - AJAX (sometimes called Asynchronous JavaScript and XML) is a way of
programming for the Web that gets rid of the hourglass. Data, content, and design
are merged together into a seamless whole. When you click on something on an

Ajax driven application, there is very little lag time.
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1.3 Setup and Configuration

Before remote technicians can start using Technician Web Access (TWA), the helpdesk administrator needs
to first setup and configure certain settings, in the web access administrative panel in SupportCalls
Outlook, and then on the IIS web server. The followings list all the steps required to be performed to get

TWA website running in few minutes.

Step 1: Setting up an 1IS web folder as virtual directory (or a website)

Step 2: _Set appropriate network permission to the shared folder

Step 3: Copy all Technician Web Access (TWA) application files

Step 4: Set ASP.NET permission on Temp folder

Step 5: Configure web Access specific settings in SupportCalls add -in
Step 6: Write/Update XML metadata files from SupportCalls with Outlook
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1.3.1 Step 1: Setting up an IISw eb folder as virtual directory

The first step requires creating a new website or virtual directory under your IS server. In this docum ent,
we discuss the configuration of a virtual directory of an existing website, such as your default website

under IIS. Under your windows server system, goto Start >Control Panel > Administrative Tools > Internet
Information Services (11S) Manager.

Select your existing website in your [IS manager tree and right - click to choose New submenu and then
‘Virtual Directory...".

P_'J Internet Information Services Mame | Path
=50 WINSERVER (local computer) W5 _layouts D:\Pre
- Application Pools '.li_vti_l:uin D:\Pre
E'.._J Web Sites '.}.i_wpresaurces D:iPre
El"__w-g;l:rﬂrﬂ- __| aspret_client
1? Open _J wpresources
1‘.“1':-1 Permissians - _wti_pt
u Browse | web, config
E@ g
_a Stop
=l
: @ Pause
9 web ste.
‘i" All Tasks ¥ web Site (From file)...
’a.ld . H Yirtual Direckory. ..
"f’ S SRR T T Yirtual Directory (From File]). ..
&
: Delet
? EE e Server Extensions 2002 Web
L Pt i Server Extensions 2002 Administrator
: Refresh
@
? Properties
o
- g Help
m { [N Fomlimek

You will be prompted with the *  Virtual Directory Creation Wi  zard ' that will guide you to create a new
virtual directory on your existing website.

¥irtual Directory Creation Wizard

Welcome to the Virtual
Directory Creation Wizard

Thiz wizard helps you create a new virtual directory on this
Web site.

To continue, click Next.

Cancel |

Click Next and type the alias for the virtual directory, say, contacts as shown in the image belo W.
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¥irtual Directory Creation Wizard

Virtual Directory Alias
Specify a short narme, or aliaz, for this virtual directony.
Type the ahas you want to uze ko gain access to this Web vitual directory. Uze the
zame naming conventions that you wauld far naming a directary.
Alias:
T
I ﬁl “"ﬁ
ﬁ\h:;:_'_,______
-~ . 4-..__"‘\
# TInput a friendly .
/ name for the
\ Technician Web
hY Access site
< Back ‘ Mewxt » I- Cancel
s
Click Next and specify the physical folder on the local server to map to this alias. In this case, the
physical folder on the serveris D: | Inetpub | wwwwroot | TWA. The image below sh ows that.
¥irtual Directory Creation Wizard
Web Site Content Directory
U Erowse For Folder K
Wirkual Directory Creation \Wizard
E =3
P ®
r I sbsfi ﬂ ‘1\
I- E 5 wwnerook Browse... |
E _private
[ _vti_log
I asp
|5 aspnet_client
) email
E images
T
,[El temp
|5 Rrefigram Files j
P
Make Few Falder I m Cancel |
Cancel
A

Yirtual Directory Creation Wizard

Web Site Content Directory
YWhere iz the content pou want to publizh on the 'web site?

Enter the path to the directory that containg the content faor this \Web site.

Eath:

DA netpubhssrooth Tiwid, Browse. .. |

Cancel |
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Click Next and specify permissions for this Virtual Directory as shown in the image below.

Yirtual Directory Creation Wizard

¥irtual Directory Access Permissions &
Set the access permizsions for this virtual directorny. .3‘-"-‘5'
ey

Allow the Following permissions:

¥ Read
[ {Run scripts [such as ASPE

[~ Execute [such az IS4P| applications or CGI)
™ wihite
[~ Browse

To complete the wizard, click Mext .

< Back [ Mest = ] Cancel |

¥irtual Directory Creation Wizard E3
You have successfully
completed the Virtual

Directory Creation Wizard.

To close thiz wizard, click Finizh.

< Back Cancel |

Click Next and finish the virtual directory creation wizard. The images below display the result. You can
see the new virtual directory, TWA, with a gear symbol in the IIS wizard.

T

st bEmplate
4§ tsweh amm TS -
; = . . R
_J aspriet_clhent”" A navy 'virtual directory' is ‘\‘
et now created under your [
-~ )

“""'*-... default website in IS //

- -
*.--"'—---—l"""..‘

---_,_J _private
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1.3.2 Step 2: Set appropriate network permission to the shared folder

The just created TWA' IIS virtual di  rectory or website now needs to be set as a shared network folder for

all the helpdesk technicians that uses SupportCalls with Outlook. Data interchange between the web

access and the SupportCalls addin in Outlook uses XML formats and are written to a temp orary subfolder
‘temp’ under the virtual directory folder. Due to this requirement, all helpdesk technicians working in

Outlook will need to have full control over the 'TWA' network folder.

In step 1, we have created a physical folder TWA' under the defa ult root folder eg.
D:\ Inetpub \wwwroot \. Open Windows Explorer and browse to the default website root folder

(containing the Technician Web Access folder). Right - Click the folder (eg. TWA) and select' Sharing and
Security... ' to invoke the properties dial  og as shown below.

& [: Inetpub’wwwroot

File Edit Mjew Favaorites  Tools

(JBack ~ ) ~ T | - Search

Address I@ Cuh Inekpubiwanarook

Mame = |
I _private

I3 _vhi_log

IChase

I"haspret_client

IChemail

[Elimages

IChtermp

@_vti_ Open

@defe Explore

@NDSi Search...

f‘jpagf

@pnst

Sharing and Security. .,

. £ Power1So 3
robc
web  Send To L
Cuk
Copy

Create Sharkouk

Delete

R.ename

Properties
We need to grant full control to this folder (eg. D: \ Inetpub \ wwwroot) in both  Sharing and Security tabs.
Let us start with the first one. Click the Sharing tab and select the option 'Share this folder'. This will

enable the intrinsic fields such as 'share name' comment, permission etc.
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TWA Properties E3
General Securit_l,ll ‘wieh Sharingl Eustnmizel
e “f'ou can share this folder with other users on pour
network. To enable shanng for this folder, click Share this
folder.

" Do ot share this folds

* Share this folder o

Share name:
LComment: I
User lirnit: & Maximum allowed

 Allow this number of Lsers:

To set permissions for users who access this  ~Famissions H 2
folder owver the network., click Permizsions. =

To configure settings for offline access, click Caching
Caching.

\_!L*

0k I Cancel Apply

- This option shares the webfolder TWA' on the local network.

®© O

- Click this button to specify permissions over the webfolder.

Once you are in the permissions dialog, you will see that by default, any  users on the local network have
read permission over the shared folder. For our needs, we need to allow all helpdesk users to

save/update files under this folder. So, either you can add individual user or a group (if you have it

define d).

Permissions for TWA E E3 |

Share Permizzionz |

Group or user hames:

Add... Remove |
Permizsions for Eveone Al Dery
Full Contral O O
Change O O
Read O

(] I Cancel Apply
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In our example, we have defined a group 'ServiceDesk' comprising of all helpdesk users so that setting

permission for all users can be done in a single click. Check the option 'F

ull Control' to allow all

technicians in the helpdesk team to save/update 'Web Access' specific metadata XML files.

Select Users, Computers, or Groups ﬂ

Select thiz object type:

-
-

IUsers, Groupsz, or Builk-in secunty principals
Ca
#

. . . s
From thiz location: /" calecteach

I"l"u"mServer.Iocal

) a group
Enter the object names to select [examples]’

ServiceDesk \

e

technician or

',

Dbject Typesz...

Locations....

LCheck Mames

i

Advanced... | (1] 9 | Cancel |
A4
Permissions for TWA K

Share Permizsiohs |

Group or uger names:
!ﬁ Evemane

k (WINSERVER"Service Desk)

Add... | Bemaove |
Permizzions for ServiceDask Allcwey Deny
Full Contral e O
Change  a=====e=7 O
-

Riead f'GrantfuIIcnntroI\\ O

;/ toSupportCalls

! technicians or

i group (eg-

% SeniceDesk

‘\\ group)

Cancel | Apply I

Likewise, add the same helpdesk group (eg. ServiceDesk) under the

access.

Security tab and grant' Full Control '
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TWA Properties 7| x|

Generall SharingWeb Sharingl Customizel

Group or uger names;
ﬁ: Ow'S_2838729607_admin

2

€ SvSTEM O

LY

.
€7 Users (w inServéxiUsers)

———

-
i (" Add the S |

-

helpdesk group i.‘\

\W Add... | Remave |

Bermiizzions for Servicelask Allaw Deny

| Full Contral (=
Modity A H O
Read &Execute __omeee o™ O
List Foldes*Grant full control to ™™, O
Fead ! the helpdesk group O
Tk \‘... (or users) O
Cmmmi = Dlmrrnin o m [ | LI

For special permizzions aor for advanced settings, Aakerized |
click Advanced, —
0K I Cancel | Apply |

The shared folder would now appear with a hand icon on folde
the network.

& D:.Inetpub'wwwrook

File Edit Wew Favaorites 1

0 Back - @ - ?’ | _,}:" Seatt

address Il’j‘ D Inetpubiwwsroot

lame =

E] _private

I3 _wti_log

I asp

[y aspnet_client
I email
Elimages
E]temp
=i
&) _wti_inf.html
@default.htm

&) MoSieDefined htm
|:] pagerror,qif
@postinfo.html
roboks, bxt

web, config

r icon to signify a shared resource over
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1.3.3 Step 3: Copy all Technician Web Access (TWA) application files

Now that we have created an exclusive web - enabled physical folder on the server and granted full control
to all helpdesk users (step 1 and 2 respectively), the next step is to extract all the files and subfolders

from the Technician Web Access zip archive (eg. TechnicianWebAccess.zip) from the install ation folder
(located under the Program files folder of the system) to the shared network IIS folder.

Goto the installation folder of 'SupportCalls with Outlook’, which should typically be under Program
files \ AssistMyTeam . If you have installed the serve  r portion during installation, you would find that there
is a zip archive file named as 'TechnicianWebAccess.zip' under the installation folder, the content of

which are shown below:

[Chbin
@images
[hscripts
CTemp
|:=-| confirmation.aspx 5,466
|:=—| default.aspx 5,044
|:=—| fileuploader.aspx 2,927
|:=—| lnadcase . aspx 73,227
|::-| loademail.aspx 19,487
|:=-| login. aspx 15,607
|:=-| MYCASES, A5pX 10,170
|:=—| NEWCAsEe , aspx 33,189
|:=—| othercases. aspx 13,523
footer.ascx a70
header.ascx 3,283
timeout.ascx 1,587
upluader.js 5,530
|54 PrecompiledApp. config 49
[:Zsweb, config 5,463
Extract all the files and subfolders under the zip file to the network shared web - enabled Technician Web

Access (TWA) folder. For example, \1192.168.1.4 \TWA where '192.168.1.4"' is the windows server and
"TWA' being the web - enabled folder (either configure  d as a website or virtual directory under an existing
website in 1IS).
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I |
on c. - 1
© Fle Edit View Faverites Tools Help a
e Back - 0 @ p Search EE:’; Folders v
| Address | 11192, 168. 1.4TWA Go
_ Name Size | Type =
File and Folder Tasks A Obin File Folder
9 Make a new folder gimages Fi:e Fn:jer
scripts File Folder
€D Publish this folder to the iy _
Web DTemp File Folder
IE confirmation. aspx 6KE ASP.MET Server Page
: =] default.aspx SKE ASP.MET Server Page
Other Places 3 %] fileuploader. aspx 3KB ASP.MET Server Page
- ] loadcase.aspx 72ZKB ASP.MET Server Page
i 192.168.1.4 = _
2| loademail. aspx 20KB ASP.MET Server Page

[E My Documents
[5) Shared Documents
i My Computer

g My Metwork Places

=] login. aspx 16 KB ASP.MET Server Page
I:?| MyCases. aspx 10KEB ASP.MET Server Page
IE NEwWCase,aspx 38 KB ASP.MET Server Page
IE othercases.aspx 14KE ASP.MET Server Page
footer. ascx 1KB ASP.MET User Control
header.ascx 4KB ASP.MET User Control
timeout. ascx 2KB ASP.MET User Control
[2]uploader.js 6KB IScript Script File

@Premmpilednpp.mnﬁg 1KB XML Configuration File
@web.mnﬁg 6KBE XML Configuration File

m | B
195KB €D Internet .

If step 2, if the permission (eg. full control) was successfully set, the files and subfolder would be
extracte d/copied to the network share.
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1.3.4 Step 4: Set ASP.NET permission on Temp folder.

Technician Web Access (TWA) functionality is built upon ASP.NET 2.0 and AJAX technology. Typically, an
ASP.NET application requires read, execute, and lista  ccess for the ASP.NET account for the web site root
(for example: D: | inetoub | wwwroot | TWA or any alternative site directory you may have configured in /IS ),
the content directory and the application root directory in order to monitor for configuration file changes.
The application root corresponds to the folder path associated with the application virtual directory in the

[IS Administration tool.

Goto the windows server system (where the IS manager is hosted), and navigate to the physical

folder for which  the Technician Web Access virtual directory or a website was created in Step 1). The
folder already consists of various web files and subfolders that were extracted/copied in the previous

step. The special interest that we have now is for the 'Temp' folde r, as this is the folder that saves
uploaded attachments from support request case temporarily. Hence, the ASP.NET account needs to

be configured to have full control over this Temp' folder. You do that by right - clicking "Temp' folder
> 'Sharing and Secur ity..".

& D:'Inetpub’wwwroot: TWA

File Edit \Wiew Favorites Tools Help
(JBack = ) - T | ) Search [ Folders | & @ X E) | L
address [ 0\ Inetpublwsmsroot Twa
Marne = | Size | Type
[Cabin File Folder
[Chimages File Folder
[Chscripks File: Folder

File Folder
confirr 2PEN BKB  ASPX File
defaul ~ Ezplore SKE ASPY File
fleuph  Search.. SKE  ASPX File
Footer I T I LKE ASCHFile
heade &) Pawer1s0 y 4KB ASCHFie
loadcz 72KE  ABSPY File
lpader ~ Se0d To r Z0KE ASPY File
login: o 16KE  ASPX File
I 10KE  ASPY File
Rewice IBKE  ABSPY File
othere  Create Sharkeut 14KE  ASPY File
Precar  Delete 1KB CONFIG File
timeou  Rename ZKE ASCY File
= c
uplu:uac T — 6 kKB Jacripk Script File
web. cormmg 6KE CONFIG File

In the security tab, select the ASP.NET account. Different version of IIS has different ASP.NET account

name. For example, in IIS version 5 (windows 2000 server), it is ASPNET, and in IIS version 6 (windows
server 2003), itis lIS_WPGgroup whereas in IIS 7 version (Windows 2008 server), it is IIS_USRSyroup.
In the screenshot below, we have IS 6 version and hence, the IIS_WPG group is allowed 'Full Control'

over the Temp f older.
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Temp Properties E E |
Generall Shaling wieb Shafingl Eustnmizel

Group or uzer hames:

E Adminiztratars -
‘ 15 wPG (WINSERVERNIS _WPG)

€% INTERACTIVE

€ Intermet Guest Account

€3 NETwORK -
1| |

Add. | Remove |
Permizzions for II1S_WwWPG Al Deny
Full Cantral O =
Muodify O
Fead & Execute O
List Folder Contents O
Read O
Write O
i = | Dmrrmiomiminn (g | (g | LI

For special permiszions or for advanced settings, Advanced |
click &dvanced. =

1! Cancel | Apply |
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1.3.5 Step 5: Configure web Access specific settings in Outlook

The Technician Web Access (TWA) site does not make use of a database to store the helpdesk settings and
lists. Instead, the data and settings are stored as XML metadata files from the SupportCalls add -in
interface in Outlook. The document takes you to finer detail on various web access settings that need to

be configured in the administrative to ol, before saving/updating the XML metadata files in the TWA IS

folder.

Manager's settings - define password for each technician for web access.

Open up the 'Technicians list manager' and for each technician, define a password to enable
individual tech nician to login to Technician Web Access on the web using the technician's email ID
and password.

%2 Administration Panel : Support Staffs =J/2Ed
v (al
Import... Apply Save Exit
Technidans Detail

Mame | E-mail | Rate | Phone | Mabile | Admin Access Password =]
1 |Aaron Beit aaron.beit@someXYZco 43058300 655434546494 r abc =
2 |Abel Conie abel.conie@someXYZcol 63058301 6543454045 r def =
3 |John Abraham john.abraham @someXY 73058302 6543454646 v abc
4 |Adam Smith adam.smith @someXYZo 8(3058303 6543454647 - def
5 |Adrien Siva adrien. silva@someXYZo 3/3058304 6543454648 r abc
& |Albert Souza albert.souza @someXYZ) 43058305 6543454649 r abc
7 |Alfred Cary alfred.cary @someXYZcc 53058306 6543454650 v abc
8 |Alexander Buck alexandar. buck @some| 6|3058307 6543454664 v abc
9 |Andrew Miller andrew.miller @someXyz 2/3058308 6543454667 r abc
10 |Austin Jane austin, jane @someXY o 53058309 0543454068 r abc
11 |Baldwin Bevis [baldwin.bevis@somex: 6/3058310 6543454669 v abc
12 |Barday Basi barday.basil @someXYZi 53058312 6543454670 v abc
13 |John Barrett john.barrett@someXYZ¢ 63058313 6543454671 r abc
14 |Benjamin Franklin benjamin. franklin @some 4/3058314 6543454672 r abc
15 |George Bernard george. bernard @some) 5/3058315 6543454673 v abc
16 | Tony Blair tony. blair @someXYZcon 3/3058316 6543454674 r abc
17 |Richard Branson richard.branson @some} 6/3058317 6543454675 r abc
18 |Christopher Columbus | christopher.columbus @: 4/3058318 6543454676 I’ abc
19 |Christian Barnard christrian.barnard @som 8/3058319 6543454677 r abc Ml
20 |Curtis Bruce curtis. bruce @someXYZc 4(3058320 6543454678 v abc =]
21 |Thomas Taylor thomas. taylor @someXY 5/3058321 6543454679 r abc x

[~ Make mobile as the primary contact number
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There is a n exclusive web access setting dialog, which is displayed above. To save/update the XML
metadata files from Outlook to the shared network web - enabled folder (on the server), it needs to

know the full UNC folder path. If the network folder resource requires a network credential, then you
will be prompted to enter.



























